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Chief Information Officer, APHIS (2006–2008) 
Promoted to CIO to direct 200 employees located across 4 states in managing systems that directly supported 
animal health, plant health, biotechnology, animal welfare, and wildlife services.  

§ Initiated project to consolidate 5 IT systems into a single solution that could serve all program components, 
resulting in a simplified user interface and a significant reduction in operation and maintenance costs.  

Associate Chief Information Officer, Office of the CIO (2000–2006) 
Held Associate and Deputy CIO roles with responsibility for ensuring the operability and reliability of 600+ IT 
systems across the organization. Earned the Federal Computer Week Fed100 Award for management of federal IT. 

§ Focused efforts around optimizing the department’s use of IT resources. Identified duplicate systems and 
other opportunities for cost savings on the $2 billion annual technology budget.  

§ Strengthened the organization’s information systems security as Associate CIO of Cybersecurity Program. 

Executive Director, Y2K Program Office, Office of the CIO (1997–2000) 
Challenged to lead the Y2K compliance efforts for the USDA’s Office of the CIO. Identified gaps and initiated 
remediation actions for all technology systems across the organization. 

§ Earned multiple awards for contributions, including the President’s Council on Y2K Conversion 
Outstanding Service Medal, USDA Secretary’s Honor Award, and USDA Award for Superior Service.  

Additional Experience: 
§ Adjunct Associate Professor of Information and Telecommunications Studies, University of Maryland 

University College (UMUC), 1987–1997 
§ National Program Leader, Veterinary Medicine and Livestock Production, Cooperative State Research, 

Education and Extension Service, USDA, 1996–1997 
§ Agricultural Extension Specialist / Senior Information Resource Management Official, USDA, 1990–1995 
§ Supervisory Veterinary Medical Officer / Epidemiology Branch Chief, Food Safety and Inspection Service 

(FSIS), USDA, 1986–1990 
§ Veterinary Medical Officer / Staff Epidemiologist, FSIS, USDA, 1982–1986 
§ Commissioned Officer, Senior Assistant Veterinarian / Epidemic Intelligence Service (EIS) / U.S. Public 

Health Service, Centers for Disease Control and Prevention (CDC), 1980–1982 

EDUCATION & TRAINING 

HARVARD UNIVERSITY, CAMBRIDGE, MA 
ADVANCED LEADERSHIP INITIATIVE FELLOWSHIP 
 
JOHNS HOPKINS UNIVERSITY, SCHOOL OF CONTINUING STUDIES, Baltimore, MD 
Master of Administrative Science 

THE OHIO STATE UNIVERSITY, COLLEGE OF VETERINARY MEDICINE, Columbus, OH 
Doctor of Veterinary Medicine 

THE OHIO STATE UNIVERSITY, COLLEGE OF BIOLOGICAL SCIENCES, Columbus, OH 
Bachelor of Science 

Professional Development 
§ Certificate of Advanced Study and Residency in Health Policy and Management (Manager Development 

Program), Johns Hopkins University, School of Hygiene and Public Health, Baltimore, MD 
§ Certificate in Epidemiology and Biostatistics, EIS, CDC, Atlanta, GA 

PROFESSIONAL AFFILIATIONS 

Board Certified, American College of Veterinary Preventive Medicine  
Life Member, American Association of Food Hygiene Veterinarians 
Member, American Veterinary Medical Association 
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