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The Future of Homeless Services:
An Introduction

Online Versus Face-to-Face Training
of Critical Time Intervention: A
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A Framework for Developing
Supports and Services for Families
Experiencing Homelessness

Staffing Challenges and Strategies
for Organizations Serving Individuals

who have Experienced Chronic
Homelessness

Jeff Olivet

Jeff is Executive Director of the U.S. Interagency Council on
Homelessness. Previously, he was a co-founder of Racial Equity
Partners, Founder of jo consulting, and CEO of C4 Innovations.

Summary

strategy | best practices | training | policy analysis

Experience

U.S. Interagency Council on Homelessness (USICH)
Executive Director
January 2022 - Present (1 year 10 months)

Racial Equity Partners
Co-Founder
2020 - February 2022 (2 years)

jo consulting
Founder
2018 - February 2022 (4 years)

strategy

leadership development/coaching
organizational consulting

policy analysis

online learning

Center for Social Innovation
12 years

Chief Executive Officer
2010 - 2018 (8 years)

Director of Training
2006 - 2010 (4 years)
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Various Non Profit organizations
Health and Social Policy Consultant
2004 - 2010 (6 years)

Albuquerque Health Care for the Homeless

Street Outreach Worker/Family Case Manager
1998 - 2003 (5 years)

CNM - Central New Mexico Community College
Instructor
1996 - 2003 (7 years)

St. Martin's Hospitality Center

Supportive Housing Coordinator
1996 - 1998 (2 years)

Education

Boston College
Master of Arts (MA), English Language and Literature/Letters - (1994 - 1996)

University of Alabama
Bachelor of Arts (B.A.), English, French, and Creative Writing - (1989 - 1993)
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